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Report to the Community 

 
Ellis County EMS would like to take the opportunity to 

thank the citizens and leaders of Ellis County for the 

opportunity to serve. 

 

 

 
 

 
 
 

 
 
 
 
Administration offices are located at 2250 W. Highway 

287 Business, Unit B, Waxahachie, TX  75167.   

 

Please drop in Monday through Friday between 9am-

5pm to say hello or make inquireies for your annual 

ambulance subscription. 

 

 

 



Proud to Serve Ellis County 
 
 

Ellis County EMS has spent another year proudly serving the 
citizens and visitors of Ellis County Communities.  It has been 
our privledge to provide pre-hospital emergency care and 
transportation to your communities.   
 
The Ellis Operation staffing continues to remain strong with 
over 80 Paramedics and EMT’s at the ready to respond to the 
call.   
 
You will find local area ambulances stationed in Red Oak, Italy, 
Palmer, East and West Side of Waxahachie and Maypearl.   

 

 
 

 
 

 



On-Time Performance 
 

In 2018 Ellis County EMS responded to 14304 calls for service 
transporting over 11352 patients.  Below is a snap shot of how 
timely we were in responding to your need. 

 
Our overall combined average on time compliance is 93% Ellis 
County EMS Average response times by community is:                                   

 
                            

 
            
 

Area and  Type of Call

Response Time  

Requirement in 

Minutes

Contractual 

Standard

On Time 

Percentage Year 

One

On Time 

Percentage Year 

Two

On Time 

Percentage Year 

Three

Ellis County 911 14:59 90% 93% 94% 93%

Ennis 911 8:59 90% 96% 97% 96%

Ennis Regional - 

IFT Non Emergent
59:59 90% 97% 96% 98%

Ennis  Regional     

IFT Emergent
29:59 90% 95% 95% 95%

Waxahachie911 8:59 90% 92% 93% 92%

Baylor Waxahachie 

IFT Non-Emergent 
59:59 90% 92% 96% 97%

Baylor Waxahachie 

IFT Emergent
29:59 90% 99% 99% 99%

Red Oak 911 8:59 90% 95% 96% 95%

 
Community Time in Minutes 

Ellis County 9:25 
City of Ennis 4:37 
City of Waxahachie 6:09 
City of Red Oak 4:34 



2018 Highlights of 
Community Service  

 
During World CPR Challenge Day, we trained over 1000 Ellis 
county residents in hands only CPR. We set up training stations 
at the Waxahachie Walmart and Red Oak High School.  It was a 
terrific day that passed on valuable community education to 
willing participants.    
 
Ellis County EMS attended local Waxahachie High School 
Criminal Justice Career day, Youth Expo Rodeo and Skills USA 
Student Event in Waxahachie.  Red Oak ISD hosted an Active 
Shooter Drill and invited us to attend.  
 
Participating as event medical at Red Oak Red White and Blue 
Fireworks, Ennis Polka Festival and the Texas County Reporter 
Festival provided great opportunity for our crews to interact with 
community members.    
 
In keeping with historic performance, we were proud to offer 
medical support and award presentation assistance to the Special 
Olympics held in Red Oak.   
  
 

2019 Initiatives 
 

As we look forward to 2019 and service to the community, we have 

identified several opportunities to become an active partner in the 

communities we serve.  Here are a few ideas of what you will see in 

the coming year: 

 

• Community Stop the Bleed 

• Senior Center BP monitoring 

• Involvement in local health fairs 

• Continued public education for hands only CPR – World 

Challenge 

 



 
2018 Payer Mix 

 
 

PBT Financial Class  Transp
ort 

Mix 

100 - MEDICARE 4,535 37% 

101 - MEDICARE HMO 1,905 15% 

107 - CONTRACTED GOVERNMENT MCR HMO 90 1% 

200 - MEDICAID 155 1% 

201 - MEDICAID HMO 828 7% 

207 - CONTRACTED GOVERNMENT MCD HMO 315 3% 

300 - NON-CONT INS & HMO 1,582 13% 

400 - PRIVATE PAY 2,577 21% 

500 - FACILITY/INSTITUTION CONTRACT 180 1% 

700 - CONTRACTED INS & HMO 70 1% 

900 - VETERANS ADMINISTRATION 120 1% 

Grand Total 12,357  
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