NEWS RELEASE

Temporary Change Of
Drinking Water Disinfectant

Contact:

Amy Hollywood, Community Relations Manager
972-937-7330, ex. 284 office

469-285-6895 cell

(February 5, 2010) The City of Waxahachie water customers may notice a change in the
taste of their drinking water for the next few weeks. The city is temporarily converting to the
use of free chlorine disinfectant to disinfect the drinking water. This change will be effective for
a three week period.

At the end of the three weeks the city will convert back to a chloramines disinfectant
and the utility crews will be flushing fire hydrants to remove any excess buildup of materials.

This proactive program is required to remove material buildup within the distribution
system after prolonged use of alternative disinfectant methods. The conversion to free chlorine
will take place on February 8, 2010. The city will switch back to a chloramine disinfectant on
March 1, 2010.

During this temporary conversion, citizens may detect a slight chlorine odor. This
program will not affect the water quality in any regards to its use, however customers who
undergo kidney dialysis should consult with your physician prior to treatment during this
period, and aquatic pet owners should take appropriate safeguards to protect those pets during
this timeframe.

For questions regarding this program, you may contact Chip Hopkins, Senior Water

Production Operator at (972) 937-2624, e-mail at thopkins wtp@sbcglobal.net or Rita Munoz,

Administrative Secretary at (972) 937-7330 extension 121, e-mail at rmunoz@waxahachie.com.
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